Consultation Terms and conditions

Your consultation lasts for up to an hour and will provide you with an informed and honest
evaluation of your Immigration route to Canada, answers to any questions you may have and
potential solutions to any issues regarding Immigration to Canada.

A consultation is not representation, but rather a ‘snapshot’ to determine your options and provide
a pathway to Canada for you, along with an overview of how we can help you.

Canadian Immigration laws, regulations and points for residency selection often change; information
and advice given will be correct at the time of the consultation and therefore should not be
considered definitive over longer periods of time.

No documentation can be evaluated at this time and information and advice is based on what you
can tell us — this information cannot be conclusively assessed during a consultation but it is assumed
by both parties that verbal and written information is received and delivered based on authenticity.

All fees quoted include applicable taxes but do not cover IRCC application fees, or fees for third
services such as Language tests and qualification assessments which should also be considered
separate from Representation.

Should it become apparent within the first few minutes that your situation cannot be assisted
through a consultation, a full refund of the consultation fee will be offered.

All information and documentation reviewed by the RCIC, will not be divulged to any third party,
other than agents and employees, without prior consent, except as demanded by law. The RCIC, and
all employees of the RCIC, are also bound by the confidentiality requirements of Article 8.1 and 8.5
of the Code of Professional Ethics.

A consultation will be terminated if any action, verbally or ethically would constitute loss of
confidence in either party.

This Agreement is considered terminated upon completion of the consultation.

By booking this consultation, | acknowledge that the advice given during this consultation does not
constitute a continuing client/counsel relationship and is not to be relied upon in further
proceedings. Final determination of eligibility, admissibility or substantive issues may be made only
upon submission of supporting documents. The advice provided is valid at the time it is given and is
based on the information provided.

You can contact Canada Immigration Solutions at:

E: enquiries@canadaimmigrationsolutions.co.uk

T: 07719 008923
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